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A day in the life of a parcel delivery 
or courier franchisee

Typical types of business

•  Delivery and Haulage    •  Parcel Delivery 

This is a highly successful franchise sector with a large number of franchises operating 
worldwide. 

It is common that existing franchise areas are offered for re-sale. This creates an opportunity to 
purchase a business with a known customer base and accounts. 

Typical Day 

1. Early a.m. - collect items for delivery from a depot
2. Do deliveries - looking always for possible new customers 
3. Constantly attempt to expand your business by collecting parcels for return to the depot
4. Contact new prospects for collections
5. Complete daily report
6. Check vehicle
7. Plan the next day 
8. Make sure all items are in your “in vehicle” organiser 
9. Check accounts 
10. Check cash flow 


